
BN-20 Series  
Extended Service Contracts

Average Cost to Replace  
Common Consumables

Average Cost For  
Uncommon Parts Replacement

Parts

Head Wiper Blade Head Wiper Felt Inkjet Printhead

$25.75 $14.90 $1,997

Labor Estimate $400 $400 $400

Cost Without a BN-20 
Service Contract $425.75 $414.90 $2,397

WITH A BN-20 SERVICE CONTRACT YOU PAY $0!

Sample Savings

PRINTER / CUTTER

BN-20 BN-20A

One year  
of coverage

$6,795 price of machine with included  
1-year warranty

$5,295 price of machine with included  
1-year warranty

Second year  
of coverage

$499 for second year coverage =  
$7,294 for BN-20 with 2-year warranty

$499 for second year coverage =  
$5,794 for BN-20A with 2-year warranty

A SAVINGS OF $100!
A 1-year service contract purchased more than 60 days after the machine sale costs $599.

Second & third 
year of coverage

$899 for second & third year coverage  
= $7,694 for BN-20 with 3-year warranty

$899 for second & third year coverage  
= $6,194 for BN-20A with 3-year warranty

A SAVINGS OF $300!
Two 1-year service contracts purchased more than 60 days after the machine sale will cost $599 each.

Extended Service Contracts cover parts and labor for included repairs* plus offer access to the 800 number for free technical 
support during the term of the contract.

Protect your investment and enjoy peace of mind with a BN-20 Extended Service Contract. Roland DGA Care services contracts 
pick up where your warranty leaves off, in month 13 of ownership — after your included 12-month warranty expires — covering any 
included parts and labor necessary to keep your BN-20 running in top shape.

Save money when you buy an Extended Service Contract upfront with your purchase of the BN-20.

*Terms and conditions apply, see website for details.


